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Witness: Stephen R. Hall
Request from: New Hampshire Public Utilities Commission Staff

Question:
Please provide PSNH’s third quarter migration report, including information on the total number of
customers and kilowatt-hours by class and the percent of customers and kilowatt-hours by class that have
migrated to competitive supply.
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Please see the attached spreadsheet. 1~.H.P.DJ. ~ ~ /O—~/Lo~?
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Public Service Company of New Hampshire
Migration of Customers To and From the Competitive Energy Supply Market

3rd Quarter 2010 Report
to the New Hampshire Public Utilities Commission

Customers Receiving
Energy Service From the Competitive Market- Retail Sales

(1) (2) (3) (4) (5) (6) (7)
% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH’s Total KWH Not Billed for PSNHs
Customers Not Kilowatt-hours Time of PSNH’s System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH’s Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) I Col (4) (KWH) Col (2) I Col (6)

~y
Residential 1249 572698 422,024 0.30% 312,644,326 0.18%
Small C&l Rate G 4,773 31,642,020 73,520 6.49% 165,550,847 19.11%
Medium C&l Rate GV 666 90,644,692 1,377 48.37% 153,483,587 59.06%
Large C&l RateLG 91 101,176,991 119 76.47% 111,256,552 90.94%
Lighting 672,774 1,285 6.15% 2,639,779 25.49%

Total 6,858 224,709,175 511,866 498,325 1.38% 745,575,091 30.14%

August
Residential 1,472 653,889 422,086 0.35% 312,004,978 0.21%
Small C&l Rate G 7,186 32,475,162 73,522 9.77% 166,514,676 19.50%
Medium C&l Rate GV 673 92,559,326 1,380 48.77% 157,180,307 58.89%
Large C&l Rate LG 90 103,387,033 117 76.92% 113,080,468 91 .43%
Lighting 752,353 1,283 6.08% 2,942,148 25.57%

Total 9,499 229,827,763 471,114 498,388 1.91% 751,722,577 30.57%

September
Residential 1,447 604,979 422,300 0.34% 275,607,602 0.22%
Small C&l Rate G 7,378 32,271,917 73,543 10.03% 155,783,550 20.72%
Medium C&l Rate GV 708 93,610,135 1,400 50.57% 153,816,098 60.86%
Large C&l Rate LG 91 103,688,690 117 77.78% 112,690,776 92.01%
Lighting 987,078 1,281 8.51% 3,419,202 28.87%

Total 9,733 231,162,799 531,313 498,641 1.95% 701,317,228 32.96%

*~~Total Customers” refers to all customers taking Delivery Service.


